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§ 2.17 Office of Human Resources Man-
agement.

(a) Mission. The Office of Human Re-
sources Management provides and
maintains a workforce capable of car-
rying out FEMA’s mission.

(b) Functions. The principal functions
of the Office of Human Resources Man-
agement are:

(1) Administration of FEMA’s classi-
fication and position management pro-
grams;

(2) Recruitment and placement of
employees;

(3) Administration of compensation
and leave programs;

(4) Management of FEMA’s disaster
personnel program;

(5) Administration of workforce and
workplace programs;

(6) Management of FEMA’s labor re-
lations, employee relations, and em-
ployee benefit programs;

(7) Administration of performance
management and incentive awards pro-
grams;

(8) Establishment and maintenance
of personnel records; and

(9) Coordination of affirmative em-
ployment programs with the Office of
Equal Rights and support of FEMA’s
Offices, Administrations, and Direc-
torates in meeting their affirmative
actions goals.

(c) Delegated authorities. The Director
of the Office of Human Resources Man-
agement is authorized to exercise the
duties and powers of the Director in
the Director’s capacity as agency head
in support of the functions listed in
paragraph (b) of this section.

§ 2.18 Office of Equal Rights.
(a) Mission. The Office of Equal

Rights assists management in fulfilling
its responsibilities to ensure Equal
Rights for all employees and applicants
for employment, and to guarantee pro-
tection for the civil rights of every
American receiving assistance from
FEMA.

(b) Functions. The principal functions
of the Office of Equal Rights are:

(1) Development, in coordination
with Agency management, of multi-
year Affirmative Employment Plans
and annual updates covering women,
minority group members, and persons
with disabilities;

(2) Training regarding Equal Rights
and Civil Rights and Responsibilities;

(3) Investigation and non-adjudica-
tory resolution of complaints of dis-
crimination and referral of unresolved
complaints to the Equal Employment
Opportunity Commission or the De-
partment of Justice; and

(4) Ensuring compliance with Civil
Rights guidance in FEMA’s programs
and operations.

(c) Delegated authorities. The Director
of the Office of Equal Rights is author-
ized to exercise the duties and powers
of the Director as set forth in:

(1) E.O. 12336, as amended;
(2) E.O. 12250;
(3) E.O. 12067, as amended;
(4) E.O. 11478, as amended;
(5) E.O. 11141; and
(6) E.O. 11063, as amended.

§ 2.19 Office of Financial Management.

(a) Mission. The Office of Financial
Management promotes sound financial
management and accountability
throughout the Agency by providing fi-
nancial guidance, information, and
services to FEMA management, its em-
ployees, and the Agency’s customers.

(b) Functions. This office reports di-
rectly to the Director of FEMA regard-
ing financial management matters and
is headed by the Chief Financial Offi-
cer. The principal functions of the Of-
fice of Financial Management are:

(1) Oversight of all financial manage-
ment activities relating to the pro-
grams and operations of the Agency,
including fund manager for all Agency
funds;

(2) Development, operation, and
maintenance of an integrated Agency
accounting and financial management
system, including internal and external
financial reporting;

(3) Oversight of the Agency’s internal
control guidance and review program;

(4) Direction, management, and pro-
vision of policy guidance and oversight
of Agency financial management per-
sonnel, activities, and operations;

(5) Preparation of the annual report
described in 31 U.S.C. 902(a)(6) to the
Director of FEMA and to the Office of
Management and Budget;

(6) Oversight of and responsibility for
the formulation and execution of the
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Agency’s budget and accounts for ac-
tual expenditures;

(7) Preparation and submission of
timely performance reports to the Di-
rector of FEMA and operating units;

(8) Review, on a biennial basis, of the
fees, royalties, rents, and other charges
imposed by the Agency for services and
things of value it provides, and rec-
ommendation of revision of those
charges to reflect costs incurred by the
Agency in providing those services and
things of value.

(c) Authority. The position of Chief
Financial Officer was created by stat-
ute (Agency Chief Financial Officers
Act, as amended, 31 U.S.C. 901–1114,
3511–3521). The Chief Financial Officer
is authorized to exercise the duties and
powers set forth in that statute. The
Chief Financial Officer is specifically
authorized to:

(1) Supervise the activities and func-
tions of the Office of the Financial
Management and oversee all financial
management activities relating to the
programs and operations of the Agen-
cy.

(2) Direct, manage, and provide pol-
icy guidance and oversight of the Agen-
cy financial management personnel,
activities and operations.

(3) Establish and maintain an inte-
grated Agency accounting and finan-
cial management system, including fi-
nancial reporting and internal con-
trols, that—

(i) Complies with applicable account-
ing principles, standards, and require-
ments and standards prescribed by the
Office of Management and Budget, the
General Accounting Office, and the De-
partment of the Treasury;

(ii) Provides for complete, reliable
and timely information, that is pre-
pared on a uniform basis, and that is
responsive to the financial manage-
ment needs of the Agency; and,

(iii) Complies with any other require-
ments applicable to such systems.

(4) Prepare and submit a financial
statement that conforms to the re-
quirements of 31 U.S.C. 902 and 3515.
Develop and implement the 5-year fi-
nancial management plan as required
by 31 U.S.C. 902(a)(5).

(5) Develop the Agency’s financial
management plans and budgets, and re-
view legislative proposals and other

programmatic proposals to provide ad-
vice to the Director on the financial
implications of such proposals.

(6) Develop and implement Agency
asset management systems, including
systems for cash management, credit
management, debt collection, and
property and inventory management
and control.

(7) Review on a biennial basis the
fees, royalties, rents and other charges
imposed by the Agency for services and
things of value it provides, and make
recommendations to the Director on
revising those charges to reflect actual
costs incurred by the Agency in pro-
viding those services and things of
value. Premiums and other policy hold-
er charges that relate to the issuance
of policies (National Flood Insurance
and Crime Insurance programs) are set
by the Federal Insurance Adminis-
trator pursuant to Federal law and reg-
ulation.

(8) Develop, operate and maintain an
Administrative Fund Control System
that provides, for accurate and timely
data on the status of each account.
This Administrative Fund Control Sys-
tem shall comply with appropriate
statutory requirements and regula-
tions issued by General Accounting Of-
fice, Office of Management and Budget,
the Department of the Treasury, and
other central administrative agencies.

(9) Establish and maintain the appro-
priate accounts designated by the De-
partment of the Treasury, the General
Accounting Office, and Office of Man-
agement and Budget and such sub-
sidiary records as may be necessary for
accounting, audit and management
purposes. Establish and maintain con-
trols for appropriations and other spe-
cial limitations required by law. Main-
tain reliable accounting records that
will be the basis for preparing and sup-
porting the budget requests of the
Agency, controlling the execution of
the budget and providing financial in-
formation required by law and regula-
tion.

(10) Oversee the implementation of
internal control systems that conform
with rules, circulars, and other direc-
tives issued by General Accounting Of-
fice, Office of Management and Budget,
and the Department of the Treasury.
Report to the Director, as required by
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law and regulation, whether the Agen-
cy’s internal control systems and other
financial systems and processes comply
with applicable law and regulation.

(11) Develop and implement adminis-
trative standards and cost principles
for the Agency’s assistance programs
in conformity with rules, circulars, and
other directives that are issued by the
General Accounting Office, the Office
of Management and Budget, and the
Department of the Treasury.

(12) Develop and maintain procedures
for approving requisitions for dis-
bursing funds, reports of current ac-
counts rendered by disbursing officers,
and other financial and accounting
documents involving FEMA, the Gen-
eral Accounting Office, the Department
of the Treasury, and the Office of Man-
agement and Budget.

(13) Certify to the General Account-
ing Office any charge against any offi-
cer or agent entrusted with public
property, arising from any loss and ac-
cruing by this person’s fault, to the
Government as to the property so en-
trusted to this person.

(14) Approve all expenditures and re-
ceipt all vouchers and other documents
necessary to carry out FEMA’s appro-
priations and programs.

(15) Certify that all required docu-
ments, information and approvals re-
specting fiscal transactions are
present; verify or cause to be verified
the accuracy of the financial computa-
tions, the consistency of the informa-
tion included in the various docu-
ments; and determine, or cause to be
determined, that the financial trans-
actions of the Agency are in strict ac-
cordance with the law, regulations and
decisions.

(16) Authorize officers and employees
to certify vouchers.

(17) Receive and credit amounts re-
ceived to the applicable appropriation
of FEMA or to the miscellaneous re-
ceipts account.

(18) Request cashier designation and
resolution from the Department of the
Treasury, and designate cashiers to
serve in FEMA.

(19) Approve invitational travel for
the Office of Financial Management.

(20) Have access to records and docu-
ments as required by 31 U.S.C. 902(b)
(1)(A), (1)(B), and (1)(C). Access to

records and documents is subject to the
limitations in 31 U.S.C. 902(b)(2).

§ 2.20 Office of Regional Operations.

(a) Mission. The Office of Regional
Operations coordinates FEMA’s poli-
cies, programs, and administrative and
management guidance with Regional
Directors and ensures that regional im-
plementation is consistent with the Di-
rector’s goals.

(b) Functions. The principal functions
of the Office of Regional Operations
are:

(1) Liaison between the Regional Di-
rectors and the Director, Associate Di-
rectors, Administrators, and Office Di-
rectors;

(2) Advising the Director, Associate
Directors, Administrators, and Office
Directors on regional matters; and

(3) Providing guidance to Regional
Directors on policy, programs, oper-
ations, and administrative matters.

(c) Delegated authorities. The Director
of the Office of Regional Operations is
authorized to exercise the duties and
powers of the Director in the Director’s
capacity as agency head in support of
the functions listed in paragraph (b) of
this section.

§ 2.21 Ombudsman. [Reserved]

§ 2.22 Regional Offices.

(a) Mission. The Regional Offices im-
plement FEMA’s policies and programs
at the regional level.

(b) Functions. The principal functions
of the Regional Offices are:

(1) Liaison, within the regions, with
other Federal agencies, State and local
governments, voluntary and other pri-
vate organizations, and the public;

(2) Recommendations to the Director
on implementation of policy and im-
provement of the administration of
FEMA’s programs;

(3) Administration of Comprehensive
Cooperative Agreements, grants, and
other financial assistance to State and
local governments;

(4) Response to disasters and emer-
gencies declared under the Stafford
Act, through Regional Response
Teams;

(5) Recovery activities under the
Stafford Act;
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